I|v Digital Velocity

Let Al Handle
the Send.

Smarter Channel

Dec|Isions

N Real Time

moengage
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Katharine Lucic

Lead Product Marketing
Manager



moengage

Nobody woke up wanting
to pick Wednesday’s email
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20% Off

?x

ULTIMATE COMFORT.
UNBEATABLE SALE.

20% OFF

EXPERIENCE PURE COMFORT
Premium sleep, better prices. Shop our

curated collection for a limited time.

[
e .
e TEALIUM © 2026 Tealium Inc. All rights reserved.



Tealium x MoEngage Partnership dhee -

Decisioning + Execution

moengage

Data Layer
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Marketers still have to
decide on a lot of unknowns

Offerings [

Segment A customers gets an email
campaign message for Product 1

Customers * !,0
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Segment B customers gets an SMS

e na upsell message for Product 2.

e TEALIUM

moengage

Will all customers in Segment A
prefer Product 1?

Is Email the best channel for all
customers in Segment A?

How do you know which content
copy and incentive works for
customers in Segment B?

And many such micro decisions,
where manual A/B testing across
all these dimensions fail
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What scale exposed at the
fastest-growing wireless
carrier in the U.S.

(o=

Onyx Studio 9 Speaker 50% off
% Multi-platform execution mDnIrSMB.QB

Get the Onyx Studio 9 for $0 down, plus

tax. Experience powerful sound while

% Cross-team dependencies supplies last

% 1 Month+ launch cycles

+ Heavy operational strain

Time is running out < &

|t WwWas WOr kfl ow fr i Cth n. Your QDOBA Mexican Eats perk is almost gone.

Add Airpods at $100 OFF

This wasn't a feature gap.

Add to cart

“e TEALIUM



INTRODUCING
Offer Decisioning

A centralized platform to deliver the right

offer to the right customer at the right time.

Create, manage, and deliver personalized
promotions and content in real-time using
sophisticated targeting and advanced Al to

Mmaximize engagement and conversion.

e TEALIUM

moengage

Upgrade to the Gold Tier
Credit Card

Dining /\z

Dining out today?

Unlock exclusive discounts and privileges
at premier hospitality partners in your area.

1ext nvestment with us.
Use INVESTS50-J4K6 and
watch your portfolio grow! &*



Offers are more than just Discounts maengage
and Vouchers

New Product .
announcements Sign-up nudges Pre-Order Messages Category promotions Membership access

400+ New Launches | Prime
Day | Join Prime now Bestsellers

: o 1 y 1 . Become a
ﬂ.bﬂ r A W\ Ny ~ y
| [ ] 4 - - ' member and

e 2y save
Extra,
EXTRA! 2T

Sign up for emadl to get 10%
off, recipes, tips, and more!

nasan loathe

1

M Mromm Cutsche
N Proorder now opens
\

’
\ I my s >
~
— .

. ; Get same day delivery if you
UP TO 30% OFF | S W SHS >

B ‘ E NN order in the next 2 hours L. i £ A
OUR BEST DEALS ) R AN LTS )/ g
> Lrdod ivmd al oo @ oy 9 Ml YT = | thread

Free shipping to the United States R\
=3
in 2 to 3 days, for orders over $250. Rad exciusive ] e
& /

from ZALORA's Magazine. & |

Discounts Special occasions Express delivery promotions Content promotions
promotion
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The building blocks of Offer Decisioning

Real time customer
profiles and segments

ATTRIBUTES

BEHAVIOUR & EVENTS
PREFERENCES
PURCHASES

CONTEXTUAL SIGNALS

e TEALIUM

Centralized Offer Library

£ OFFERS
PRIORITY ELIGIBILITY

CONTENT
CAPPING RULES VALIDITY

OFFER ATTRIBUTES*

Decisioning Engine

=
RANKING STRATEGY t___" PLACEMENTS

DYNAMIC OFFER SELECTION
PRIORITY BASED Al OPTIMIZED*

FALLBACK OFFERS CUSTOM STRATEGY*

Observability*

TRACEABILITY DECISION POLICY SIMULATION

FINAL SELECTION AUDIT LOGS

moengage

Capital Bank

Complete Banking
Solutions

Checking & Savings

Cradit Cards
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Gl

Delivering Offers on wireless carrier mobile app

=R

Road trips just got better. AAA Add Airpods at $100 OFF
On Us for one yoar

MoEngage powered personalized promotional campaigns across the app Real-time user actions based promotions like upsell and cart abandoned

e TEALIUM



Web experience powered by Offer Decisioning maengage

.'ll BEApsy Usege Account  Shap v Beratey - M Comtacthmpport v W Owt O Search v

® Got e Rty Homme XAt ohn 1o hut S35Mmerth with AutoPey e iy pouoRd voce ine. Gt Sl Serms

Shop our best deals.

New Samsung Galaxy $25 Get the new Get the new Samsung Galaxy Goog
Edge, Get it On Us, plus Get the new Galaxy $25+ On Us, motorola razr+ On Us, Watch Ultra for caly $99.
Gt doudle the sterage.

Personalized Offers delivered on Home-page Authenticated promotions on MyTMO

e TEALIUM



INTRODUCING
Campaign Decisioning

Choose the right campaign to send, at the
right time, on the right channel.

Use real-time data and goal-based

decisioning to coordinate delivery across

channels — reducing overlap, improving

timing, and driving better results.

e TEALIUM
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Best Channel: Email 1

"1-13111899913131111@181301831@10163@ ]
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Most Recent Offer:
20% off
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next 7 days
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How Campaign Decisioning Works

DECISIONING AGENT FOR REPEAT PURCHASE

GOAL GUARDRAILS

DRIVE REPEAT

PURCHASE FREQUENCY CAP COST CAP

ELIGIBILITY

VISITED APP IN
LAST 90 DAYS

VIP CUSTOMERS LAST ORDER VALUE >100

CAMPAICNS CHANNELS

BLACK FRIDAY SALE

= @
o0 ©

JANE DOE
WINTER SALE

30% OFF ON CLOTHING

FREQUENCY TIMING
v v

1 EVERY DAY 3 EVERY WEEK THURSDAY 11:00 AM

e TEALIUM

ACQUISITION AGENT

CHURN PREVENTION AGENT

CROSS-SELL AGENT

moengage
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HiJane! Black Friday Sale is ON..

Inbox Thursday,11am

BLACK
FRIDAY

Black Friday Sale Alert! Snag
your fav clothing at 30% OFF!
Use code DISCIO by tomorrow!

£7€8 @ Don't miss out!
Vig rod uct

¥ PRODUCT VIEWED




What's no longer on your plate maengage

4 I

Define the goal
Set the guardrails

Hand MoEngage the campaign options

Which segment gets which offer

Which channel for which customer

What time to send

What happens when campaigns compete

Let the system decide

Whether this customer already got something

\_
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MoEngage Al Decisioning

Offer
Decisioning

Serve Next Best Offerings (NBO)

to customers across app, web
and other channels.

e TEALIUM

A

Campaign
Decisioning

Goal-based Decisioning Agents
that serve the relevant campaign,
with

the right value proposition,
creative, channel, frequency and
timing for every customer.

moengage




we TEALIUM

Digital Velocity

Thank you.

moengage

Tealium.com | MoEngage.com



https://tealium.com/
https://www.moengage.com/
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